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Who They Are
Transcript Maker is an online app that simplifies the process of creating a high school transcript for homeschool families 
and small private schools.

What They Needed
When we arrived, Transcript Maker already had a strong community of homeschool families dedicated to the app. But we 
helped to elevate the brand through the power of content by creating a blog and filling it with useful assets, developing an 
eBook and other long-form content for lead generation, kickstarting email engagement through regular newsletters, and 
helping to launch a marketing campaign to an entirely new market segment (private schools).

How Communications Consulting Helped an Online App Build  
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EBOOKS, WHITE PAPERS, AND ADS

A key ingredient in Transcript Maker’s recipe for retaining current customers and reaching new ones is through high-quality 
educational material. So, we leapt into action and authored an eBook designed to generate new customer leads and help educate 
existing customers on how to build a high-school transcript. We also took point on creating white papers and traditional online 
advertising to further boost Transcript Maker’s profile.
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Results: 

BLOG CONTENT

Another way that Transcript Maker communicates with customers (and potential customers) is through its blog. We established 
an editorial calendar and managed a team of talented writers to create relevant content. We then pushed the content out through 
email and social media.

We increased traffic to the blog over a 12-month period by 46 percent.
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We dramatically increased open and conversion rates in emails while decreasing 
unsubscribe rates.

Results: 

EMAIL CAMPAIGNS

When we arrived, Transcript Maker had an impressively large email list of homeschool customers, but communication with them 
as sporadic. We created a schedule of regular, relevant content through beautifully designed newsletters. In addition, we pushed 
one-off sales promotions and check-ins with customers, plus developed drip email campaigns for lead generation.
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Results: 

WEBSITE COPY

We refreshed and updated content on the Transcript Maker website, including crafting compelling copy for conversion pages. We 
also put a personal spin on the brand by developing an “Our Story” page on the app’s founders.

Our work contributed to an 8 percent jump in website traffic from 2016 to 2017.



VISIT US ONLINE AT INBOUNDINKLLC.COM            |        8120 UPPER LAKE DRIVE -  RALEIGH, NC  27615 - 919-891-3019

Ridiculously great content

CLIENT SUCCESS 
STORY: 

BRANCHING OUT TO PRIVATE SCHOOLS

By early 2018, Transcript Maker already had a strong base of homeschool customers. It was time to pivot to attract private schools. 
We took point on developing significant marketing collateral for this campaign, including a cold-call script for the sales team, 
marketing emails, and a key customer success story as a lead-generating mechanism.


